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A freshman majoring in radiology
from Meridian |[daho who lives
with her parents.

Now that | am struggling, how do |
figure out what to study and what
career that sets me up for? I’'m busy
working and commuting. Give me a
helpful resource that can work with me
on my timeline and as | am. Help me
figure out where | want to go and how
to get there.

Female | Caucasian | First-generation
Middle-class | In-state | Loves Dogs |

Plays sports | Conservative family
upbringing | Religious |

“I came to Boise State to get a good job and open doors for
my future. | got in and now | am struggling in a big way. I’'m
doing ok in my English-plus class but Math is not going well. |
qguestion my major and even if | should be here, and since my
parent’s didn’t go to college, they don’t really know how to
help me. Maybe | should take a break from college.”

Sara is:

Her current frustrations:

Trying to succeed in college while
working and staying out of debt.

She is questioning her major
(radiology) and looking for a clear
path forward.

Relying on her parents and advisor to
help her make decisions.

Boise State was the only option she
really ever considered. She is here
because it is practical, will help her
get a good job and she wants to find
a place to put her passion and
strengths to work. She really wants
to keep from taking on debt for
college. She loves her family, is a
hardworking and outgoing person
and is wondering if she made the
right decision to live at home.

She is not doing well in her first term. She

trying to find help while living 20 minutes

away. She doesn’t like staying on campus
day so she goes back and forth a number
times during the day for meals, changing f
lacrosse practice, and to work as a nanny |
the afternoons. She feels disconnected fro
campus services and support.

Sara needs:
A way to assess how her chosen major alic
with her ability, passion and career goals €
in her first semester.

Early support and help to build the acader
skills she will need to be successful.
Intervention to help her get a B or better i
Math and English in her first year.
Confidence that she can make it as a colle
student.
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EMPATHY MAP
B -

: WHAT DOES THIS STUDENT
BOISE STATE UNIVERSITY :  THINK AND FEEL?
. What really matters to them?
What occupies their thinking?
What worries and aspirations do they
have?

WHAT DO THEY SAY AND DO?
What is their attitude toward others?
Memorable quotes and stories

What do they do in public?

How has their behavior changed?
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WHAT DO THEY SEE?
What in their environment influences their
thinking and behavior?

What are other people around them doing
that shapes their experience and thinking?

How are interactions with the university
shaping their experience?

:  WHAT DO THEY HEAR?
FRUSTRATIONS . What are friends, family, faculty,
advisors and other influencers saying
to them that impacts their thinking?

What fears, frustrations, anxiety, or obstacles are
they facing?

GOALS

What are they hoping to achieve? What does
success look like?
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Coming to work after my research methods class Catching up with my work wife After my media relations class
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PRSSA faculty advisor and president meeting Coca-Cola new flavors?!

ENG 202: Technical Communication COMM 482: Media relations and guest speakers
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& running._from_thespians

running_from_thespians 3 hikes today with 3
of my favorite people! (Not pictured-- Jump
Creek, | used my polaroid camera) What an
incredible day!!! #hike #outdoors
#springbreak #faves #favepeople #faveactivity
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34 likes

& running_from_thespians

running_from_thespians @
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17 likes

MaKayla Wilcox

March 22 at 11:17am - gt v
Trying to read through: *...and preserve their said Majestyes Royall Persons
most happny to Ra\gne over us upon the Throne of their Auncestors..."

Really? No updates? Even in spelling? And why do you need a speparate
clause for each monarch???

o Like (D Comment £ Share

(© Hunter Johnson, Kathleen Shalee Saunders and Rebecca DeAngelis

MaKayla Wilcox
March 22 at 11:12am - a8 v

| most definitely put off my country assignment for Comp Politics and now I'm
trying to read the UK's basically 10000 page constitution in 1 hour and
honestly, United Kingdom? Why are you still using the Magna Carta as your
base layer? After so many amendments why can't you just start over and help
agirl out. Or at least break it down a bit more. Jeez

o) Like (I Comment /> Share

@S Ariana Mathis, Cody Fialkowski and 13 others

MaKayla Wilcox
March 11 at 10:17pm - g4 +

| wish professors allowed us to write essays in the same English that we write
Facebook posts. My thoughts are so much faster that way. | think to myself,
"The rise of nationalism in the United States is basically because Iran and
Saudi Arabia have some SERIOUS issues that they decided would somehow
be best resolved by destroying someone else's country” but like... | gotta
translate that into fancy English.

While on this soap box, | also wish we could add like fake dialogue. Like set up
a fake little play and have actors representing country's just like talk/fight it out.
SO much easier to understand.

Can you tell that I'm stalling finishing my lit review yet?

[ﬁ Like D Comment 2> Share

0’.‘ Ariana Mathis, Cody Fialkowski and 16 others

MaKayla Wilcox is at @ Essential Hot Yoga
March 21 at 7:15pm - Boise - 1 v

It was so very nice to come home today after what felt like a forever break
way #y0ga #yogafam #yinyoga

oas ark

Maritou

Essential Hot Yoga
Yoga Studio - Boise
Review
Liz Peterson Hendricks and 5 others have been here
oy Like (D Comment A Share

O Maria Borders, Lisby Cunningham and 8 others

running from thezpians G rdzc
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